Initial Report
Last Modified: 08/11/2011
1.  Your local section board is trying to find avenues and opportunities that will helps us to better serve you and we wanted to know if you are satisfied with your current meeting location and/or if you would prefer to relocate the meetings to another venue. Below, you will find several choices that the board is currently considering and your answers will help determine location and will allow us to aggressively research any potential changes.
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	#
	Answer
	
	Response
	%

	1
	Stay at Golden Corral in Cool Springs / Franklin - Cool Springs, TN Area
	
	31
	38%

	2
	Relocate to David Lipscomb University / Downtown Nashville - Green Hills Area
	
	17
	21%

	3
	Relocate to Vanderbilt University / Downtown Nashville Area
	
	18
	22%

	4
	Relocate to the Antioch Area
	
	16
	20%

	
	Total
	
	82
	100%


	Statistic
	Value

	Min Value
	1

	Max Value
	4

	Mean
	2.23

	Variance
	1.34

	Standard Deviation
	1.16

	Total Responses
	82


2.  What price are you willing to pay for your meal (this will include drink)?
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	#
	Answer
	
	Response
	%

	1
	Up to $10
	
	27
	33%

	2
	$10 - $15
	
	45
	55%

	3
	$15 - $25
	
	10
	12%

	
	Total
	
	82
	100%


	Statistic
	Value

	Min Value
	1

	Max Value
	3

	Mean
	1.79

	Variance
	0.41

	Standard Deviation
	0.64

	Total Responses
	82


3.  Would you like to see the local bring in known - named speakers and authors to speak at the meetings?

[image: image3.png]n
™
6
50

B
B
o

Yes




	#
	Answer
	
	Response
	%

	1
	Yes
	
	72
	88%

	2
	No
	
	10
	12%

	
	Total
	
	82
	100%


	Statistic
	Value

	Min Value
	1

	Max Value
	2

	Mean
	1.12

	Variance
	0.11

	Standard Deviation
	0.33

	Total Responses
	82


4.  What types of speakers would you like for the board to present? (Please type your answer below - including topics and speakers)

	Text Response

	None

	Management Responsibility in Quality

	Variety

	not sure

	The known-named speakers would probably be on the expensive side for the benefit achieved.  Good local speakers that have a good business excellence story to tell would be more appealing.

	II trust your judgment.  This section has brought in excellent people for several years.  You guys do great.

	All types. Quality and lean preferred

	BRC Global Food Safety Standard, Issue 6, Mike Pearsoll; ASQ certification, FSSC 22000 Standard,  ISO 19011, Strategic Planning models, assessing the QA structure within an organization

	No suggestions.

	health care, lean, Six Sigma, reliability

	Quality certification programs

	lean implementation

	Local Industry, Healthcare Quality Management, Baldrige Criteria

	Quality career in the region, quality certification

	An overview of all of the ISO Standards.

	Quality Management Systems, Standards interpretation and application.

	Continuous improvements, Vendor quality, corrective actions

	reliability improvement, facilitation & consulting, dealing with foreign suppliers, developing poke yoke processes

	Thinking a little out of the box, Dave Ramsey (tie quality to finances); also in question 1 there was no ability to rank locations for meeting choices - I would vote to stay at the Golden Corral as #2.

	The speakers we had last year for from the state planning and education committees were great.  The Pal's/hot dog talk was interesting.  I'm in automotive and find the different perspectives outside of automotive to be interesting and informative.

	Someone familiar with Automotive and Aerospace Standards

	Folks that have run projects in various areas willing to showcase them... 6 Sigma, Lean, Call center improvement, control charting, design of experiments, etc.

	More orientation toward GCP and the Pharmaceutical industry

	Possible topics: Career Development; taking the next step beyond the conventional manufacturing related QA related profession: i.e. Project Management, Service Industry, etc.

	those related to CMQ/OE, CQA, and Baldrige

	Reliability

	Various speakers from all areas of business (mfg., service, health, education, etc.).

	Recruiters Quality tool implementations, Starting up new quality programs

	medical

	How to apply lean concept to  quality

	I am comfortable with the local speakers on various topics covering different industries that we have had in recent years.  I typically enjoy hearing about success stories from applying principles in our local area or about available resources.

	Quality Issues, Management skills

	integrated quality systems

	LEAN, healthcare

	Speakers from the food industry

	Experienced

	Food Safety Topics - such as SQF

	N/A

	Local are fine...more on Lean and leadership issues, change agent challenges, etc...

	QMS, Auditing, Management of Quality Issues

	Lean ISO

	managing quality and productivity, ever-changing demands of quality,  motivational

	Lean / Six Sigma

	Broad topics that appeal to wider audience -- especially foundational concepts of successful quality systems

	Local and named speakers

	Six Sigma, Quality Improvement, management skills

	Administrative Quality Control

	Lean Manufacturing, How to prepare entry level college students for quality careers?

	x

	Business leaders

	GRR - SPC - Supplier quality - calibration - ISO9000

	Quality managers, internal auditors, LSS professionals. It is good to hear the applications of these areas in different industries - challenges and successes.

	auditors of all types

	Automotive Industry, ISO and A2LA registration,

	industry leaders who can speak about how specific quality tools are used in their organizations: Baldrige framework, LEAN, process mapping, RCA, etc.

	Quality Managers/Directors, College Professors

	Quality aspects in supply chains, Quality involvement with R&D

	Authors, scientists, researchers.

	creating a quality culture; case studies; topics or sessions geared to attract GenX'ers, GenY'ers to ASQ; Division/Forum and Section collaborations

	We need folk who can communicate how a program  ex. (TNCPE) is implemented. difficulties, highlights, results so we can relate what a book says to what really happens.

	Lean Certified Speakers

	advancement in quality engineering outside manufacturing (health, finance, education, food, tech...)

	People with different certifications talking about their current work.  Tours of local facilities.

	quality professionals

	Healthcare and Service Industry

	

	Future of Quality, electronic systems, tools application experts.  Perhaps a vendor who understands that they are not there to sell but to explain their concept and how it can advance quality in the workplace

	More of workshops instead of speakers would do people more good I think.

	Any is ok

	speakers from various industries - how quality affects daily decisions.

	CSS speakers from all levels with multiple backgrounds, Quality Directors or upper management from multiple backgrounds, not just automotive, but medical, office, industrial engineering, electronic engineering, etc.

	innovation, creativity, metrics, cutting edge topics related to improvement

	Specialists in Quality Tools

	I apologize but I do not get an opportunity to attend the meetings due to my travel and work schedule.  My input would not be of value at this time.  I have provided a response to the questions but feel that my votes should not count since I do not attend the meetings.

	Quality system development related to GxP systems (GLP, GMP, GCP)

	local officials, state rep. etc.

	Experts who apply quality principles to non standard areas:  i.e. finance, medicine, insurance, etc.  Mfg quality is old school - everyone knows it by heart.

	Any

	No one specific at this time.

	Those from industries who are using good QM methods, bring examples.

	similar to the ASQ Web casts = what if we had some of the 'new' free webcast shown in a mtg with review afterwards?

	VOC sme's, Local University offerings and quality tool sme's


	Text Response

	None

	Management Responsibility in Quality

	Variety

	not sure

	The known-named speakers would probably be on the expensive side for the benefit achieved.  Good local speakers that have a good business excellence story to tell would be more appealing.

	II trust your judgment.  This section has brought in excellent people for several years.  You guys do great.

	All types. Quality and lean preferred

	BRC Global Food Safety Standard, Issue 6, Mike Pearsoll; ASQ certification, FSSC 22000 Standard,  ISO 19011, Strategic Planning models, assessing the QA structure within an organization

	No suggestions.

	health care, lean, Six Sigma, reliability

	Quality certification programs

	lean implementation

	Local Industry, Healthcare Quality Management, Baldrige Criteria

	Quality career in the region, quality certification

	An overview of all of the ISO Standards.

	Quality Management Systems, Standards interpretation and application.

	Continuous improvements, Vendor quality, corrective actions

	reliability improvement, facilitation & consulting, dealing with foreign suppliers, developing pokeyoke processes

	Thinking a little out of the box, Dave Ramsey (tie quality to finances); also in question 1 there was no ability to rank locations for meeting choices - I would vote to stay at the Golden Corral as #2.

	The speakers we had last year for from the state planning and education committees were great.  The Pal's/hot dog talk was interesting.  I'm in automotive and find the different perspectives outside of automotive to be interesting and informative.

	Someone familiar with Automotive and Aerospace Standards

	Folks that have run projects in various areas willing to showcase them... 6 Sigma, Lean, Call center improvement, control charting, design of experiments, etc.

	More orientation toward GCP and the Pharmaceutical industry

	Possible topics: Career Development; taking the next step beyond the conventional manufacturing related QA related profession: i.e. Project Management, Service Industry, etc.

	those related to CMQ/OE, CQA, and Baldrige

	Reliability

	Various speakers from all areas of business (mfg., service, health, education, etc.).

	Recruiters Quality tool implementations, Starting up new quality programs

	medical

	How to apply lean concept to  quality

	I am comfortable with the local speakers on various topics covering different industries that we have had in recent years.  I typically enjoy hearing about success stories from applying principles in our local area or about available resources.

	Quality Issues, Management skills

	integrated quality systems

	LEAN, healthcare

	Speakers from the food industry

	Experienced

	Food Safety Topics - such as SQF

	na

	Local are fine...more on Lean and leadership issues, change agent challenges, etc...

	QMS, Auditing, Management of Quality Issues

	Lean ISO

	managing quality and productivity, everchanging demands of quality,  motivational

	Lean / Six Sigma

	Broad topics that appeal to wider audience -- especially foundational concepts of successful quality systems

	Local and named speakers

	Six Sigma, Quality Improvement, management skills

	Administrative Quality Control

	Lean Manufacturing, How to prepare entry level college students for quality careers?

	x

	Business leaders

	GRR - SPC - Supplier quality - calibration - ISO9000

	Quality managers, internal auditors, LSS professionals. It is good to hear the applications of these areas in different industries - challenges and successes.

	auditors of all types

	Automotive Industry, ISO and A2LA registration,

	industry leaders who can speak about how specific quality tools are used in their organizations: Baldrige framework, LEAN, process mapping, RCA, etc.

	Quality Managers/Directors, College Professors

	Quality aspects in supply chains, Quality involvement with R&D

	Authors, scientists, researchers.

	creating a quality culture; case studies; topics or sessions geared to attract GenX'ers, GenY'ers to ASQ; DIvision/Forum and Section collaborations

	We need folk who can communicate how a program  ex. (TNCPE) is implemented. difficulties, highlights, results so we can relate what a book says to what really happens.

	Lean Certified Speakers

	advancement in quality engineering outside manufacturing (health, finance, education, food, tech...)

	People with different certifications talking about their current work.  Tours of local facilities.

	quality professionals

	Healthcare and Service Industry

	

	Future of Quality, electronic systems, tools application experts.  Perhaps a vendor who understands that they are not there to sell but to explain their concept and how it can advance quality in the workplace

	More of workshops instead of speakers would do people more good I think.

	Any is ok

	speakers from various industries - how quality affects daily decisions.

	CSS speakers from all levels with multiple backgrounds, Quality Directors or upper management from multiple backgrounds, not just automotive, but medical, office, industrial engineering, electronic engineering, etc.

	innovation, creativity, metrics, cutting edge topics related to improvement

	Specialists in Quality Tools

	I apologize but I do not get an opportunity to attend the meetings due to my travel and work schedule.  My input would not be of value at this time.  I have provided a response to the questions but feel that my votes should not count since I do not attend the meetings.

	Quality system development related to GxP systems (GLP, GMP, GCP)

	local officials, state rep. etc.

	Experts who apply quality principles to non standard areas:  i.e. finance, medicine, insurance, etc.  Mfg quality is old school - everyone knows it by heart.

	Any

	No one specific at this time.

	Those from industries who are using good QM methods, bring examples.

	similar to the ASQ Web casts = what if we had some of the 'new' free webcast shown in a mtg with review afterwards?

	VOC sme's, Local University offerrings and quality tool sme's


	Statistic
	Value

	Total Responses
	82


5.  What type of meal would like to be served at your meetings?
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	#
	Answer
	
	Response
	%

	1
	Catered
	
	11
	13%

	2
	Buffet
	
	49
	60%

	3
	Boxed meal / Sandwiches / Subs
	
	22
	27%

	
	Total
	
	82
	100%


	Statistic
	Value

	Min Value
	1

	Max Value
	3

	Mean
	2.13

	Variance
	0.39

	Standard Deviation
	0.62

	Total Responses
	82


6.  Thank you for your feedback. We value you as loyal members and will take your input into consideration while providing products and services in the future. Please tell us how we can serve you better.

	Text Response

	I would like to see us look more like other organizations and move away from GC- look like a business organization

	I have a regular conflict with the current meeting time, so it would be great to switch it.

	more seminars to help prepare for certifications.

	I would really like to see the meetngs moved to a move centralized location.  Franklin is a long drive for us north of Nashville.

	You're doing great!

	I am OK with the current meeting location, but Vandy or Lipscomb would get us back to an academia-type, professional venue.  That may end up attracting more professionals to our meetings, but I suppose we have the data to compare already: Attendance at Lipscomb before vs Golden Corral.  I'm not sure that there has been a decrease going to GC, maybe even an increase due to proximity?

	Show case the use of quality tools... software, measuring devices, etc

	This is a stressful time for those in manufacturing related QA positions due to downsizing, forced retirement, increased work load, etc. Need to be considerate when selecting time, location and cost of meetings for those in this situation. The Mfg. QA group used to the be the core of ASQ; that seems to be changing to more service related professionals.

	N/A

	N/A

	your doing good

	List topics you would like to cover during the season ahead of time (and publish this list to the website) so we can prepare/volunteer to present.  Personnally, I travel 2 hours to get there and attending anything other than the monthly meetings is not feasible.  Therefore, I cannot participate in the meetings wherein these things are determined.  Thank you.

	It's hard for me to get away for meetings.  Franklin is better than downtown Nashville, but still not great.  Not sure how often I can make.

	Occasionally come out to MBORO, it is a bit of a drive especially at these gas prices.

	N/A

	With the exception of 2 mtgs. I have not been a good member and hope to be more involved in the future.

	No issues

	I would prefer the meetings to be held in Cool Springs area and would enjoy somewhere with better quality of food.

	No suggestions at this point.

	I am pleased, as is.

	No suggestions.  I miss many events because of my distance from the area.

	More communications and involvement on linkedin like the local APICS and ISM chapters

	Can't say.

	suggest rotating the meetings; e.g., 3 meeting in the Cool Springs area, 3 near downtown; etc.

	n/a

	More variety in clinic speakers and topics presented

	I think the local chapter is doing a great job.  Thanks.

	You are doing a great job.

	I am new to ASQ and to section 1118 and would like to know that we could change the venue to a more professional setting where ASQ was the center of the evening with nice table cloths, formal introductions and roll call, better guests with perhaps gifts given to selected audience members from the guest (perhaps the chapter pays for that) like a book or a mug from the company represented during the discussion. Random gifts throughout year like ASQ polos, mugs, or satchels would be great for those of us who attend on a regular basis. perhaps you do that now, i am not sure i am new. I want to know that my membership dues are going to better the environment in which i attend our meetings...thank you for the opportunity to speak. i look forward to getting back together and sharing stories from the summer and how we were able to improve our way of living through the basic quality tools. thank you.

	Moving to a more Nashville-central meeting location would allow me to participate...I live north of Nashville and the current location prevents my participation.

	Consider web meetings.

	I travel significantly for my job and cannot usually attend the evening meetings during the week in person.  If the meetings must be in person, provide an option to have a weekend meeting every other month, or on a schedule, so that at least 3 or 4 meetings a yr occur on a Saturday or Sunday afternoon.  Alternatively, perhaps a webinar scenario could work for those who can't attend in person during the week.  I would be able to attend more often with this option.

	Nothing at this time, thanks for your hard work.

	The current mtg time / location is not good for those of us on the north side of Nashville.  I get off work at 5:00 & the traffic doe not clear until after 6:00, thus I can't make the pre-mtg class which is typically as valuable as the key mtg topic.


	Statistic
	Value

	Total Responses
	34


7.  Currently meetings are held on Thursdays. Would you prefer to meet on another day of the week (Thursday is included)? Please rank your choices by moving the days you prefer in the order of preference.
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	#
	Answer
	1
	2
	3
	4
	Responses

	1
	Monday
	17
	10
	13
	42
	82

	2
	Tuesday
	15
	28
	33
	6
	82

	3
	Wednesday
	10
	31
	23
	18
	82

	4
	Thursday
	40
	13
	13
	16
	82

	
	Total
	82
	82
	82
	82
	-


	#
	Answer
	1
	2
	3
	4
	Responses

	1
	Monday
	17
	10
	13
	42
	82

	2
	Tuesday
	15
	28
	33
	6
	82

	3
	Wednesday
	10
	31
	23
	18
	82

	4
	Thursday
	40
	13
	13
	16
	82

	
	Total
	82
	82
	82
	82
	-


	Statistic
	Monday
	Tuesday
	Wednesday
	Thursday

	Min Value
	1
	1
	1
	1

	Max Value
	4
	4
	4
	4

	Mean
	2.98
	2.37
	2.60
	2.06

	Variance
	1.48
	0.75
	0.93
	1.44

	Standard Deviation
	1.22
	0.87
	0.97
	1.20

	Total Responses
	82
	82
	82
	82


